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PLY Georeferenced satelit image showing the imits of the Nominated Property and of the buffer zone —
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35 0.985 0.971
15 0.972 0.945 1
7 0.936 0.877 2
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5 0.937 0.878 4
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(%22)
(%54.8)
(%17.8) (%18.7)
(%67.2) (%8.7)
(%32.8)
1(2)
%52,7 127
%047.3 114
%92,5 223
%7.5 18
%6.6 16 .20
%47,7 115 30 20
%21,2 51 40 30
%12,0 29 50 40
%10,4 25 60 50
%2,1 5 60
%57.7 139
%39.0 94
%3.3 8 ( )
%10.0 24
%6.2 15
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%22.0 53 ( )
%17.8 43
%18.7 45
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%8.7 21
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%32.8 79
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0.827 3.956 35
0.934 3.656 15 1
0.838 4.065 7 2
0.881 3.938 5 3
0.922 3.992 5 4
0.937 4.130 3 5
0.989 4.130 3
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( )
(3.656) (3)
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:(4)
6 5 4 3 2 1
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1 |70.730 2
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7.1
Simple regression
.(5) analysis
:(5)
Sig.f | F Sig.t | t B Beta | AdjR’| R’ R
70.000 | 778.061 | “0.000 | 27.894 | 0.994| 0.875 | 0.764 | 0.765 | 0.875
(5)
(R) -
(0.875)
" " (Adj.R2) -
" " (% 76.4)
(Beta) -
(B)
(0.994)
(Sig.f) (T-test) -
(0.01)
( )
Stepwise Multiple Regression Analysis
.(6)
:(6)
Sig.F F A AdjR* | AdjR’ R? R
70.000 | 844.695 - 0.779 | 0.779 | 0.883
70.000 | 618.477 | 0.058 | 0.837 | 0.839 | 0.916
(6)
(R) -
( )
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( ) Adj R2 -
(%83.7)
(%77.9)
(%5.8)
«C ) (7)
(7)
Sig.F F (1] Sig.t T B Beta
" 70.000 | 10.665 | 0.546 | 0.509
0.000 | 618.477 0.007 -
0.000 | 9.343 | 0.470 | 0.446
()
(Beta B) -
( ) :
(Sig.f) (T-test) -
(0.01)
7.1.1
-(8)
:(8)
Sig.f | F Sig.t | t B Beta | AdjR’| R’ R

70.000 | 184.974 | 70.000 | 13.601 | 0.699| 0.661 | 0.434 | 0.436[0.661

(8)
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(R)
(0.661)
" " (Adj.R2)
" " (% 43.4)
(Beta)
(B)
(0.699)
(Sig.f) (T-test)
(0.01)
7.1.2
.9)
:9)
Sig.f | F Sig.t | t B Beta | AdjR’| R’ R
70.000 | 389.035 | “0.000 | 19.724|0.929| 0.787 | 0.618 | 0.619|0.787
)
(R)
(0.787)
" " (Adj.R2)
(% 61.8)
(Beta)
(B)
(0.929)
(Sig.f) (T-test)

(0.01)
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7.1.3
(10)
:(10)
Sig.f | F Sig.t | t B Beta | AdjR’| R’ R
70.000 | 345.202 | 70.000 | 18.580 | 0.862| 0.769 | 0.589 | 0.591 |0.769
(10)
(R) -
(0.769)
" " (Adj.R2) -
" " (% 58.9)
(Beta) -
(B)
(0.862)
(Sig.f) (T-test) -
(0.01)
7.1.4

(11)
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((11)
Sig.f | F Sig.t | t B Beta | AdjR’| R’ R
70.000 | 844.695 | 70.000 | 29.064 | 0.947| 0.883 | 0.779 | 0.779 | 0.883
(11)
(R) -
(0.883)
" (Adj.R2) -
" " (% 77.9)
(Beta) -
(B)
(0.947)
(Sig.f) (T-test) -
(0.01)
7.1.5
(12)
:(12)
Sig.f | F Sig.t | t B Beta | AdjR’| R’ R
70.000 | 763.167 | 70.000 | 27.625|0.920| 0.873 | 0.761 | 0.762|0.873
(12)
(R) -
(0.873)
" (Adj.R2) -

(% 76.1)
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(Beta) -
(B)
(0.920)
(Sig.f) (T-test) -
(0.01)
7.2
(Kruskal-Wallis) (Mann-Whitney)
)
(
Mann-Whitney ( ) ( )
(14) (13)
.(0.05) P-Value
Mann-Whitney :(13)
( - )
Mann-
Whitney
P-Value Z

N50894 | 0.134- | 121.63 | 0.940 | 3.648 | 120.43 | 0.932 | 3.664 1
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N50.366 | 0.904- | 116.75| 0.806 | 4.034 | 124.81 | 0.868 | 4.093 2
N50.400 | 0.841- | 124.95| 0.887 | 3.984 | 117.46 | 0.877 | 3.896 3
N50.142 | 1.467- | 127.87 | 0917 | 4.072 | 114.83 | 0.924 | 3.919 4
N50.915 | 0.106- | 120.51 | 0.965 | 4.111 | 121.44 | 0.915 | 4.147 5
N50.572 | 1.565- | 123.57 | 0.991 | 4.164 | 118.69 | 0.989 | 4.099 6
Mann-Whitney :(14)
( -
Mann-
Whitney
P-Value z
NS0262 | 1.121- | 138.67 | 0.741 | 3.889 | 119.57 | 0.947 | 3.637 1
N50.163 | 1.396- | 142.89 | 0.660 | 4.325 | 119.23 | 0.848 | 4.044 2
N50.558 | 0.586- | 130.17 | 0.647 | 4.078 | 120.26 | 0.898 | 3.927 3
N50.792 | 0.263- | 125.11 | 0.972 | 4.022 | 120.67 | 0.920 | 3.989 4
N50.866 | 0.169- | 118.42 | 0.817 | 4.130 | 121.21 | 0.948 | 4.130 5
N50.840 | 0.201- | 117.94 | 0.929 | 4.130 | 121.25 | 0.995 | 4.130 6
Kruskal-Wallis
(15)
(0.05)
( 30 20 )
.(133.81)
(0.01)
.(162.53) ( 20 )
P-Value Kruskal-Wallis ((15)
Chi-
P-Value Square
127.66 0.845 3.754 20
133.81 0.969 3.795 30 20
0.020 5 13.380 96.99 0.981 3.366 40 30 1
113.90 0.866 3.618 50 40
125.50 0.674 3.728 60 50
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Chi-
P-Value Square
68.70 0.786 2.973 60
117.97 | 0.588 4.116 20
128.52 | 0.840 4138 | 30 20
NS 10022 | 0.996 3.770 | 40 30
0.282 6.252
123.16 | 0.844 4113 | 50 40
127.10 | 0.520 4211 | 60 50
126.70 | 0.480 4229 60
14425 | 0.627 4275 20
13120 | 0.953 4.028 | 30 20
xS 103.89 | 0.934 3718 | 40 30
0.065 10.773
98.24 0.808 3717 | 50 40
122.92 | 0.530 4.024 | 60 50
109.00 | 0.576 3.880 60
162.53 | 0.573 4.438 20
130.65 | 0.928 4.099 | 30 20
0,004 17274 95.12 1.076 3.600 | 40 30
10626 | 0.864 3.848 | 50 40
124.62 | 0514 4144 | 60 50
97.50 0.328 3.840 60
141.44 | 0.696 4.438 20
125.10 | 0.964 4159 | 30 20
NS 108.13 1.039 3.954 | 40 30
0.514 4.250
12429 | 0.906 4.184 | 50 40
11322 | 0.790 4.093 | 60 50
112.40 | 0.767 4.133 60
152.13 | 0.442 4.604 20
123.87 1.013 4162 | 30 20
NS 103.56 1.200 3.804 | 40 30
0.157 7.994
129.66 | 0.912 4241 | 50 40
112.86 | 0.609 4173 | 60 50
123.70 | 0.408 4333 60
(16)
(0.05)
()

(131.46) (131.42) (130.83)

P-Value

Kruskal-Wallis

:(16)
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Chi-
P-Value Square
130.83 | 0.975 | 3.763
0.037 2 6.605 | 107.97 | 0.874 | 3.513 1
103.31 | 0.707 | 3.492 | ( )
126.19 | 0.844 | 4.112
¥50.376| 2 1.955 | 11457 | 0.849 | 4.003 2
106.31 | 0.568 | 3.982 ( )
131.42 | 0.924 | 4.042
0.024 2 7.494 | 107.03 | 0.827 | 3.792 3
104.13 | 0.410 | 3.850 ( )
131.46 | 0.944 | 4.107
-0.009 | 2 9.418 | 109.43 | 0.880 | 3.866 4
75.13 | 0.708 | 3.475 ( )
126.01 | 0.962 | 4.175
NS0.261| 2 2.690 | 11598 | 0.928 | 4.082 5
92.88 | 0.556 | 3.917 | ( )
125.44 | 1.016 | 4.175
N50.262| 2 2.680 | 117.10 | 0.948 | 4.096 6
89.69 | 1.003 | 3.750 ( )
(17)
(0.05)
)
(132.68) (130.92) (131.76) (131.02) (129.74)
P-Value Kruskal-Wallis :(17)
Chi-
P-Value Square
105.77 | 0.875 | 3.464
0.049 3 S0 112737 | 0870 | 3.738 ( ) .
129.74 | 0.959 | 3.751 ( )
101.52 | 0.882 | 3.453
89.19 | 0.711 | 3.780
0.014 3 L0600 | 12407 | 0959 | 4.038 ( ) 5
131.02 | 0.842 | 4.163 ( )
10636 | 0.816 | 3.927
10635 | 0.819 | 3.783
-0.009 3 11.464 | 12453 | 0.865 | 3.960 ( ) 3
131.76 | 0.882 | 4.059 ( )
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Chi-
P-Value Square
96.40 | 0.860 | 3.660
106.83 | 0.891 | 3.850
114.77 | 0.922 | 3.920 ( )
0.036 8.570 4
130.92 | 0.874 | 4.118 ( )
101.30 | 1.017 | 3.721
84.90 | 0.787 | 3.750
113. 1.154 | 4.000
-0.003 14.002 3.80 ( ) 5
132.68 | 0.891 4.275 ( )
106.55 | 0.996 | 3.931
94.31 0.957 | 3.819
107.1 1.167 | 3.867
0.030 8.924 07.17 ( ) 6
130.58 | 0.925 | 4.271 ( )
110.06 | 1.072 | 3.950
1.3
Kruskal-Wallis
(18
)
(
( ) (0.01)
(131.53) )
(129.72) (130.21) (128.52) (131.92)
Kruskal-Wallis :(18)
Chi-
P-Value Square
117.50 | 0.883 | 3.598
¥50.38) 3066 12622 | 0917 | 3.745 |
‘ ‘ 124.13 | 0.942 | 3.700
97.33 1.006 | 3.308
108.71 . 987
-0.005 12.783 08.7 0733 | 3 2
122.20 | 0.849 | 4.083
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131.53 | 0.801 | 4.181
77.38 1.012 | 3.463
105.13 | 0.807 | 3.786
122.66 | 0.886 | 3.969
-0.006 3 12.528 3
131.92 | 0.842 | 4.064
81.33 1.055 | 3.391
107.49 | 0.782 | 3.888
127.44 | 0.909 | 4.089
0.036 | 3 8.570 4
128.52 | 0.866 | 4.091
87.60 1.293 | 3.371
121.41 | 0.852 | 4.155
112.10 | 1.005 | 4.000
0.014 3 10.550 5
130.21 | 0.866 | 4.265
81.33 1.148 | 3.508
111.83 | 0.855 | 4.062
121.18 | 1.027 | 4.119
0.026 3 9.247 6
129.72 | 0913 | 4.265
84.62 1.338 | 3.444
Mann-Whitney
(19)
(
(0.05)
(
(128.06) (127.14)
Mann-Whitney
Mann-
Whitney
P-Value Z
NSOp57 | 1.919- | 108.70 | 0.784 | 3.540 | 127.00 | 0.997 | 3.713 1
0.049 | 1.972- | 108.42 | 0.706 | 3.993 | 127.14 | 0.895 | 4.101 2
0.023 | 2.272- | 106.53 | 0.790 | 3.805 | 128.06 | 0.918 | 4.003 3
NS0.086 | 1.717- | 110.09 | 0.835 | 3.899 | 126.32 | 0.960 | 4.037 4
NS0.108 | 1.606- | 111.03 | 0.906 | 4.029 | 125.86 | 0.951 | 4.179 5
NS0.215 | 1.239- | 11335 | 0.910 | 4.080 | 124.73 | 1.026 | 4.154 6
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8.1

(R=0.875)
)

(Gupta, 2020;
Malik et al., 2020; Sardar et al., 2020; Aziz & Herzing, 2019; Khuong & Quyen, 2016; Thiumsak &
.Ruangkanjanases, 2016; Loan, 2015; Suanmali, 2014; Al-Ababneh, 2013)

Stepwise Multiple Regression Analysis

" " (%83.7)

Giao et al., 2020; Aziz & Herzing, 2019; Thiumsak & Ruangkanjanases, 2016; Suanmali, )
" " (%77.9) " .(2014;

(Giao et al., 2020; Aziz & Herzing, 2019;
.Poria et al., 2006)

(Giao et al., 2020; Gupta, 2020; Malik et al., 2020; Sardar et al.,
.2020; Dulay, 2015; Loan, 2015; Al-Ababneh, 2013)

.(Malik et al., 2020; Loan, 2015)
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(Gupta, 2020; Sardar et al., 2020; Khuong &
.Quyen, 2016; Suanmali, 2014; Vetitnev et al., 2013; Phuc, 2010)

(Malik et al., 2020; Dulay, 2015;
.Loan, 2015; Al-Ababneh, 2013)

.8.2

20

8.3

:(20)
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Simple regression ‘Hla
analysis
Simple regression “Hib
analysis
Simple regression ‘Hlc
analysis
Simple regression ‘H1d| (H1)
analysis
Simple regression ‘Hle
analysis
. ‘H2a
Mann-Whitney
. ‘H2b|
Mann-Whitney
. ‘H2c
Kruskal-Wallis
H2
. ‘H2d (H2)
Kruskal-Wallis
. ‘H2e|
Kruskal-Wallis
. ‘H3a
Kruskal-Wallis
. :H3b
Mann-Whitney (H3)

241
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Factors Determining Visitor Satisfaction at Heritage Sites:

An Empirical Study on the At-Turaif District in Historic Ad-Dir'iyah

Yasser Hashem Alhiagi, Associate Professor, Department of Heritage Resources Management and
Tourism Guidance, King Saud University. / Ibb University, Yemen.

Abstract

This research aims to examine the key factors influencing visitor satisfaction in heritage sites, which are
prominent destinations for heritage tourism. The study focuses on five main factors: facilities and amenities, site
aesthetics, accessibility, activities and engagement, and staff efficiency.

The Al-Turaif District at the historic city of Diriyah in Saudi Arabia was purposefully selected for this study
due to its rich culture and deep history, as well as its status as one of the most prominent UNESCO World
Heritage sites in Saudi Arabia and a preferred destination for heritage tourism.

This study employed a quantitative methodology as the principal framework for data analysis, utilizing field
surveys and structured questionnaires to evaluate visitor satisfaction. Advanced statistical techniques, such as
regression analysis and factor analysis, were applied to interpret the findings and validate the hypotheses,
drawing on data collected from 241 visitors who visited the district at least once during January and February
2024.

The study concluded with significant findings into the factors influencing visitor satisfaction and enriching
their overall experience. Furthermore, it provides practical recommendations for enhancing visitor experience at
heritage sites, which can be utilized to develop management strategies for heritage sites, thereby attracting more
visitors in the future.

Keywords: Visitor satisfaction, Visitor experience, Heritage sites, At-Turaif District, Heritage tourism.
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