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The impact of social and economic characteristics on the emergence of the
informal transport service within the Greater Irbid Municipality

Omar Al-Da'diafleh and Hanadi Al-Khatib
Department of Geography, Faculty of Art, Yarmouk University, Irbid, Jordan.

Abstract

The purpose of this study is to reveal the motives for working in informal transport based on some
of the economic and social characteristics of its workers. It also sought to assess the level of services
provided by formal and informal transport by users in the areas of Greater Irbid Municipality.

The study followed the descriptive analytical method and the social and field survey, and relied on
the data collected from the study sample, which consisted of two forms of questionnaires: the first
directed to workers in informal transport, and the second to users, with 800 questionnaires distributed
equally to each.

The study showed that there were statistically significant differences in the motives for the
emergence of informal transport for workers due to the income variable. Both unemployment and the
insufficiency of official transport means in overcrowded areas were considered among the reasons for
the emergence of informal transport from the users' point of view. Therefore, the study recommends
improving the performance of official transportation services by providing transportation that operates
in three shifts, morning, evening and night.

Keywords: Informal transport, Official transport, Greater Irbid municipal areas, Hot Spots.



219

- .) 2011( .
10431810 . 74 ) 2018( .
.2021/8/24 http://alrai.com
)GIS( ) 2021) .
- .) 2016( .
.288_276 :)11)
) 2016(.
.) 2020( .
.(2017-2018) .)2018/2017(.
.2021/8/10 Inttp://dosweb.dos.gov.jo
)2019(.
2021 ) 2021(.
.2021/6/20 /dos.gov.jo
) 2018(.
.2021/6/27 /http://cedh.tu.edu.iq
) 2016( .
.2021/5/4 [https:/lwww.ltrc.gov.jo
) 2020( .
.2021/7/15 https://e3arabi.com
) 2018(.
)62645( ) 2018( .
2020/5/25 https://petra.gov.jo/
) 2020( .
http://www.jsf.org 2021/8/30
X .) 2016) .)SESRIC(
. 2021/7/30 [https://www.sesric.org


http://alrai.com/
http://dosweb.dos.gov.jo/
http://cedh.tu.edu.iq/
https://www.ltrc.gov.jo/
https://e3arabi.com/
https://petra.gov.jo/
http://www.jsf.org/
https://www.sesric.org/

220

Arabic References in English

Abdullah, Sabah. (2018). Transportation geography lecture. Tikrit University, Iraq, retrieved to the website
http://cedh.tu.edu.ig/ on 27/6/2021

Al Alawi, Mukhlis. (2018). Secret transport in the city of Fes, Arab Journals Platform, Yarmouk University,
Jordan.

Al_Harahsheh, Yasser. (2016). Traffic reality in Jordan: Traffic Management Procedures for Traffic Safety.
Conference at the Directorate of Public Security, Central Traffic Department, Jordan.

Al-Atom,Entesar. (2020). The concept of urban transport and its relationship to urban development. an
article retrieved to the website https://e3arabi.com on 15/7/2021

Bougna, Selim and El-Abed, Samira. (2016). Informal Transport and Urban Development - Urban
Development - An Analytical Standard Study in The City of Batna, Researches of Hajj Al-Khidr
University, Journal of Industrial Economics, No. 11): 276 288

Department of Statistics .(2019). Jordan in numbers. Statistical Bulletins, North Region Statistics Office,
Irbid Governorate

Department of Statistics. (2017/2018). Household Income and Expenditure Survey. Retrieved according to
the website http://dosweb.dos.gov.jo/ on 10/8/2021

Department of Statistics.(2021). Estimated population of the Kingdom by municipality and gender at the end
of 2021, Population and Social Statistics Department, retrieved to the website dos.gov.jo/ on 20/6/2021

English References

Greater Irbid Municipality. (2021). Digital data. Geographical Information Systems (GIS) Department,
Planning Department.

How Hot Spot Analysis (Getis-Ord Gi*) works, retrieved via the website https://pro.arcgis.com/ on
10/7/2021.

Jordan Strategy Forum. (2020). The informal sector in Jordan: the nature of its workers and challenges,
retrieved on 30/8/2021 via the website http://www.jsf.org

Khalidi, Abdo and Qawasmi, Mustafa. (2020). Improving the quality of service for mass transit buses in
Bordj Bou Arreridj. Status quo and challenges. Unpublished Master's Thesis, University of Mohamed
Boudiaf - M'Sila, Algeria.

Kumar, A. Zimmerman, S. and Arroyo, F. (2021)" Myths and Realities of “Informal” Public Transport in
Developing Countries: Approaches for Improving the Sector". https://www.ssatp.org/

Kumar, M. Singh, S., Ghate, A., Pal, S. and Wilson, S. (2016) "Informal Public Transport Modes in India: A
Case Study of Five City Regions", IATSS Research, vol 39, issue2, PP 102-109

Obeidat, Mohammed. (2016). Public Transport Culture in Jordan, Land Transport Regulatory Authority, an
article retrieved according to the website https://www.ltrc.gov.jo/ on 4/5/2021

Ocean, Laila. (2011). Analytical study of the phenomenon of informal transport from the point of view of
users - a case study of the city of Batna. Master's thesis, University of Hajj Khidr, Batna, Algeria.

Organisation of Islamic Cooperation (SESRIC). (2016). Transport Networks in OIC Member Countries:
Implications for Trade and Tourism. retrieved via the website https://www.sesric.org/, on 7/30/2021.

Permana, A., Sinniah, G., Utomo, R. and Purti, R. (2018) " Dual Formal and Informal Transport Modes
towards Quasi_Seamless Transit in a Developing City". International Journal of Built Environment and
Sustainability, Faculty of Built Environment, vol 5, issue3, PP 224 240

Petra. (2018). One car for every five Jordanians - Jordan ranked 74th on the Road Quality Index. an Article,
retrieved to the website http://alrai.com on 08/24/2021

Qudaisat, Muhammad. (2018). Examination of the service and development needs of Al-Nasr District in
Irbid. an Article (62645), retrieved according to the website https://petra.gov.jo/ on 5/25/2020

Raynor, Bradley. (2014). "Informal Transportation in Uganda: A Case Study of the Boda Boda". Independent
Study Project. (ISP) Collection. 1923.


http://www.jsf.org/
https://www.ssatp.org/

